October 18, 2004

Ms. Michelle Tull

ALLTEL Communications Inc.
One Allied Drive, B1F5

Little Rock, AR 72202

Mr. Mark Thompson, V.P.Sales
Southwestern Bell Telephone, L.P. (SBC)
500 E. 8" St., Rm 1312

Kansas city, MO 64106

Mr. Maurice Settles, Account Exec.
Applied Global Technologies, Inc.
60 Chastain Center Blvd., Ste 60
Kennesaw, GA 30144

Mr. Mike Hill, Client Business Manager
AT&T

7600 Interstate 30

Little Rock, AR 72209

Re: SP-05-0052 Video Conferencing Services
Dear Vendors:

In accordance with section 1.4 F of the Video Conferencing Services RFP, the Office of State
Procurement (OSP) has cancelled bid SP-05-0052. We have reviewed the vendor proposals
and concluded that all proposals failed various basic requirements of the RFP and we are not
able to qualify any for Department of Information Systems’ evaluation.

The Office of State Procurement and the Department of Information Systems will make changes
to the RFP and will rebid the procurement at the earliest opportunity. Please visit the OSP web
site at http://www.arkansas.gov/dfa/purchasing for additional information.

Sincerely,

Joseph A. Giddis

cc: Richard Weiss, DF&A
Claire Bailey, DIS
Anthony Black, DIS
Don McDaniel, DIS
Amy Stoddard, OSP
Robin Rogers, OSP
Kathy Besancon, OSP
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